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Objec&ve 
Learn what happens when an application is in the processing state. This guide explains that 
while background tasks are underway, available actions in the IDMS system may be 
limited. You'll see how to check the processing status in both the Applications Table and 
Person-Centric View. 

The Processing Status 
1. The “Processing” status indicates an application is currently undergoing 

background operations before it can move to the next stage. 
a. For Example: When an applicant’s information is being transferred to the 

DAC or an update is in process.  
2. If you notice you are unable to perform an action for an applicant, check the 

‘Processing’ status filter. Actions menu is limited while applications are in this 
status.  

How to Check 
a. Applications Table 

i. Search Application 
1. By Application Name 
2. By Filtering down 
3. By Status 

ii. Verify name and status are correct 
1. Application Name: 
2. Status: Processing 
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b. Person Centric 
i. Navigate to the Workforce tab 

ii. Search Applicant 
1. By Name 
2. By filtering down 

iii. Select record 
iv. Click on ‘Applications’ 
v. View Status as Processing 

 


